American Family Insurance Group

Premiums Written
For the year ended Dec. 31, 2009 (in thousands)
All dollar amounts have been rounded to the nearest thousand.

6%
6%

88%

American Family Mutual Insurance Company
American Standard Insurance Company of Wisconsin

American Family Life Insurance Company

Premiums Written

American Family Mutual Insurance Company $5,130,044* 88%
American Standard Insurance Company of Wisconsin $328,028** 6%
American Family Life Insurance Company $324,199 6%
American Family Life Insurance Company

Total insurance in force $85.4 billion
New business issued $9.4 billion

* Before reinsurance assumed from ASIC and ASICO. Includes AFIC.
** Includes ASICO.
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American Family Mutual Insurance Company

Balance Sheet

GAAP basis  As of Dec. 31, 2009 (in thousands)

Assets

Bonds $6,487,034
Stocks, unaffiliated 1,573,659
Stocks, affiliated 1,342,035
Real estate 262,114
Other invested assets 2o 19
Short term investments 3,000
Cash and cash equivalents 210,294
Premiums receivable 1,022,731
Investment income receivable 81,371
Income tax recoverable 69,282
Reinsurance recoverable 64,025
Deferred policy-acquisition costs 339,408
Furniture and equipment 68,524
Computer equipment 92,850
Deferred tax asset 409,924
Other assets 185,397

Total Assets

$12,463,367

Liabilities

Property and Casualty loss reserves $3,063,764
Loss-adjustment expense reserves 902,299
Unearned premium reserves 2,166,744
Loss drafts payable 131,067
Dividends payable 2,229
Agent-termination benefits 600,86
Expenses payable 567,135
Other liabilities 203,122
Total Liabilities 7,637,221
Equity

Accumulated other comprehensive income 388,018
Retained earnings 4,438,128
Total Equity 4,826,146

Total Liabilities and Equity

American Family Insurance

$12,463,367

American Standard Insurance Company of Wisconsin

Balance Sheet

GAAP basis  As of Dec. 31, 2009 (in thousands)

Assets

Bonds $304,424
Short term investments 10,000
Cash and cash equivalents 4,394
Investment income receivable 3,271
Reinsurance recoverable 347,217
Other assets 30,271
Total Assets $699,577
Liabilities

Loss and loss-adjustment reserves $233,431
Unearned premium reserves 97,728
Loss drafts payable 20,494
Income taxes payable 31
Deferred-tax liability 3,590
Expenses payable 32,832
Other liabilities 30,414
Total Liabilities 418,520
Equity

Stock and paid-in capital 6,000
Accumulated other comprehensive income 6,693
Retained earnings 268,364
Total Equity 281,057
Total Liabilities and Equity $699,577

2009 Annual Report



Equity

o W o F A A By o AF o F A T E A A

"
*
b
]
N
‘.
‘I
w
b
L]
.
b
*
»
¥
i
L]
L
L
L]
¥
-
N
L]
J
L
]
®
¥
L]
"
L]
L
¥
Ny
i
¥
LY
]
]
L]
¥
|
*
L]
. 4
L]
"
L
-~
3
i
L
¥
11

Stock and paid-in capital 3,500 . %
Accumulated other comprehensive income 44,908 x %
Retained earnings 987,249 - - “\}
: S
Total Equity 1,035,657 : = :..\?..:
. : *
Total Liabilities and Equity $4,847,714 : . ‘%
v
B
5 o
: A

7

L

W

L

0 = b
L] 3
e S
i a %
Moy o] i8O8
American Family Life Insurance Company ) - 3 % ¥
s L e - *
X ) gy »
Balance Sheet 1 ER % :
3 - N ar-oa -
T N a, . r\-. "
] . [
GAAP basis  As of Dec. 31, 2009 (in thousands) v E i o+ E: :
y & i ‘h.‘ »
o 8
N L - 5
Assets {8 B
Iy -
! SR iiAEe 4
b 8 : }.,‘-\-.. 3
Bonds $3,093,123 : 3 = ‘.."'-* :
= - s v
Stocks, unaffiliated 79,497 A a : {\ 2
Mortgages 352,432 : b : % :
Cash and cash equivalents 133,446 B % '
Short-term investments 635 & h ek }:? E
Policy loans 229,781 v o :""-;h."'- :
Investment income receivable 33,395 : B T '% 1
Deferred acquisition costs 529,022 5 E | R ""h.,{ ':
Income tax recoverable 7,269 ‘ . i o % .
Deferred tax asset 8,760 s AR | - \"‘} .
Reinsurance recoverable 121,711 L E e % ;':
Other assets 17,558 i o = % ]
Separate account assets 241,085 - E ¥ :"\Q\ :
L] iy P - g
PoLs IORS N
Total Assets $4,847,714 ;; ‘: ‘:' i % .
. NON s .
il ER
W \ . »
n 3 My . ‘\..‘ ¥
5 oliall ot L] o N bll g b
Liabilities o % \
" b} a o :.-\ \
5 ¥ . b N
b | T i 'ﬁ.
s - e :
Life reserves and deposit contracts $3,461,330 » - = 3 : %
Claims payable 19,588 ] E § %
Dividends payable 21,526 R - %
Expenses payable 47,935 g i = h\\
Other liabilities 20,593 E E g .'%
Separate account liabilities 241,085 e i }Q"
R
Total Liabilities 3,812,057 o
7
i 8
3 E
S8 i
5 8
i
-5
S
N
g
‘-.I
iy
- .
L]
i3
AN
5
: E
-
u iy
N W
5
[
N
3
iR
-
8
B
v}

(& A g o v o w B F A
P A BT S Fg A G T B & F e



2010 Officers

David R. Anderson

Chairman and Chief Executive Officer

Jack C. Salzwedel
President and Chief Operating Officer

Daniel R. Schultz
Chief Financial Officer; Treasurer

Mark V. Afable

Executive Vice President

Lisa R. Bacus
Vice President
Marketing

Betty A. Bergquist
Vice President
Education

M. Jeffrey Bosco
Vice President
Integrated Channels

Timothy D. Constien
Vice President
Claims Operations

Justin B. Cruz
Vice President
Actuarial

Ranger Duran
Vice President, Agency Sales
West Region

Gerry W. Benusa

Executive Vice President

Bradley J. Gleason

Executive Vice President

Jerry G. Rekowski
Executive Vice President

Mary L. Schmoeger

Executive Vice President

Richard A. Fetherston
Vice President
Public Relations

Carolyn S. Gilb
Vice President
Commercial-Farm/Ranch

Kari E. Grasee
Vice President
Controller

Daniel J. Kelly
Vice President
Human Resources

Annette S. Knapstein
Vice President
Business and Workplace Services

Christopher R. Listau
Vice President, Agency Sales
Central Region

Board of Directors

David R. Anderson (Chair)
Chairman and Chief Executive Officer
American Family Insurance Group

Craig C. Culver
President and Owner
Culver Franchising Systems, Inc.

Londa J. Dewey

President
QTI Group

Leslie Ann Howard
President and Chief Executive Officer
United Way of Dane County

Ted D. Kellner, CFA
Chairman and Chief Executive Officer
Fiduciary Management, Inc.

Christopher S. Spencer
Chief Legal Officer; Secretary
Senior Vice President

Peter C. Gunder
Senior Vice President

Investments

Kristin R. Kirkconnell

Senior Vice President

Information Services

*Dennis J. Loper
Vice President
P&C Loss Reserving

Alan E. Meyer
Vice President
Life

Bernard T. McCartan
Vice President
Claims Legal

Scott J. Seymour
Vice President
Government Affairs
and Compliance

Pamela M. Stampen
Vice President

John W. Thedinga
Vice President
Product Lines Territory

Mary A. Theilen
Vice President
P&C Loss Reserving

William B. Westrate
Vice President
Personal Lines

Joseph J. Zwettler
Vice President
Brokerage and Alliances

*Dennis Loper passed
away on Jan. 5, 2010

Customer Service Touch Points

Richard M. Steffen

Vice President, Agency Sales

East Region

Michael M. Knetter

Dean

Wisconsin School of Business,
University of Wisconsin-Madison

Walter M. Oliver

Senior Vice President
Human Resources and

Administration

General Dynamies Corporation

Harvey R. Pierce

Retired Chairman and

Chief Executive Officer

American Family Insurance Group

Eliot G. Protsch

Senior Executive Vice President
and Chief Operating Officer
Alliant Energy Corporation

American Family Insurance

2009 Annual Report

Richard R. Renk
Chairman of the Board
Wm. F. Renk & Sons

Jack C. Salzwedel
President and Chief Operating Officer
American Family Insurance Group

Jerry Sue Thornton
President
Cuyahoga Community College

Thomas ]J. Zimbrick
Chief Executive Officer
Zimbrick, Inc.



American Family Products

Some products are not available in every state. To learn more about any of
these products or services, contact an American Family agent or visit our

Web site at amfam.com.

These products are underwritten by American Family Mutual Insurance Company
and its subsidiaries, American Standard Insurance Company of Wisconsin,
American Standard Insurance Company of Ohio and American Family Insurance

Company.

Personal Lines
Auto

All-Terrain Vehicle (ATV)
Boatowners
Campers/Motorhomes
Condominiums

Custom Value Homes
Golf Carts

Homeowners
Mobile/Manufactured Homeowners
Motorcycle

Personal Liability Umbrella
Renters

Snowmobile

Commercial-Farm/Ranch
Business auto

Health*

HSA qualified High Deductible
Health Plan**

Major medical plan***
Medicare supplement plans****

Businessowners policy

Business key policy

Contractors Package Program
Commercial general liability

Commercial property

Commercial liability umbrella policy
Crime and Fidelity

Farm/Ranch policy

Farm/Ranch personal liability umbrella policy
Inland Marine

Non Profit Directors and Officers Liability
Rental Dwelling Protection Program
Workers compensation

These products are underwritten by American Family Life Insurance Company.

Life

Fixed annuities
Term life
Universal life
Whole Life

*American Family sells the individual health insurance products offered through subsidiaries of American Enterprise
Group Inc., of Des Moines, lowa. American Family has discontinued its own health insurance line.

**HSA qualified High Deductible Health Plan available in all operating states except Idaho, Oregon, Utah and Washington.

***Major medical plan available in all operating states except Idaho, Minnesota, Oregon, South Dakota, Utah and

Washington.

***%*Medicare supplement available in all our operating states except Idaho and Utah.
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Our Operating Territory

We're proud to offer our products in Arizona, Colorado, Idaho,
Illinois, Indiana, Iowa, Georgia, Kansas, Minnesota, Missouri,
Nebraska, Nevada, North Dakota, Ohio, Oregon, South Dakota,
Utah, Washington and Wisconsin.

Our national headquarters is in Madison, Wis. We also have
regional offices in Englewood, Colo., Madison and St. Joseph, Mo.

American Family Insurance 2009 Annual Report



T o T T e

Visit amfam.com to view the electronic version

of American Family's 2009 Annual Report.

Select Our Company from the top navigation bar.
Then, choose About Us and Annual Report.
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Let's Connect
Facebook.com/Amfam
linkedin.com/companies/american-family-insurance
Twitter.com/amfam

youtube.com/amfam
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AMERICAN FAMILY
| INSURANCE

®

All your protection under one roof ®
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American Family Mutual Insurance Company and its subsidiaries
6000 American Parkway - Madison, W1 53783-000I
[-800-MYAMFAM « amfam.com
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